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e Userresearch

Understanding e Personas




I've conducted a research that depends on secondary sources of data and come up with many
problems facing the interviewees. Most of the statistics indicate that the main pain point was those
non - native speakers are facing issues like the fast translation and they expressed their need to a

written transcription.

The research also revealed that language was not the only factor limiting users from learning.
Other user problems included payment method, interests, quality, or price that limit their options.







Juliaisa 22 y.o.Italian fresh
graduate whoholds a BBA and
seeks further developmet in the
area of herspecializtion in order
tohavebetterjob opportunities
in thefiled shelikes. Sheis
working nowinasmall family
storeand cannot afford the
Master degree expenses.

‘Successisnot final,failureisnot fatal: it is the courage to

continue that counts."

-Sheisalwaysup-to-date with
available training (online &
offline) opportunities.

- Self motivated & high Potential

-MBA orequivalent
qualifications.
- Betterjobrelated to her area of

Juliaisanon-native
English speaker, soshe
instantly needs to
translate words from
captions.
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'''''''''''''''''''''''''''''''''''''''''''''''''' - s ““If you think education is expensive, try estimating the cost of ignorance.”
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Scenario: Course Enrollement Goal: Studying the HR Module and being certified - - - - -
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BBA fresh graduate, 22 y.o., Gaza, Palestine

@ Iwant o learn Fi

Stort iearming ond experncng
. o4 plagform s method
Explore cavri ond leorming poths Ansetrog thore quises
Dcover FU lesrmmg paths i venimg the o13 gremarer
Soting the final esom
User aneo in the learrng poth User ans the lasrring pach,
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get certified.

Thought Enthusiastic. ready to rock it Feels like a genius Glad, happy, let's move to
the next module

Internal ownershi Adding a cotegory of “the most + Add peers-evaluation choice for
P | rocedcoursesinthe sorg the assignemnts that can't be The ability to write
What measures should and filtering options to give the evaluated automatically. narrative feedbacks and
be taken in this step user better experience when recommendatios, not
seorching for o predetermined only stars or numbers.

from the service side?
b course. + ownership: Instructor

ownership: content writer.
+ ownership: R & D team




e Sitemap

Starti ng e Paper wireframes
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Lorem ipsum dolor sit
amet, consetetur

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed
diam nonumy eirmod tempor invidunt ut labere et dolore
magna aliquyam erat, sed diam voluptua. At vero eos et

frplore Cotegenes
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Trending Courses

Lorem ipsum dolor sit amet, consetetur sadipscing elitr






https://xd.adobe.com/view/2715b515-8bab-40dc-b82e-e5a31690c81a-7246/?fullscreen







Refining * Mockups
. e High-fidelity prototype




Mockups

Based on theinsights from the usability study, I made changes to- improve the site's sign-up flow. One

of the changes:| made was adding 3 options to-sign up. This allowed users more freedom to-sign-up.

Before usability study After-usability study
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| used headings with “ lused landmarks to help 0 ldesigned the site with alt
different sized text for e users navigate the site, e text available on each
clear visual hierarchy e including users who rely e page for smooth screen

on assistive technologies S reader access




e Takeaways

Going forward







Conduct follow-up Identify any additional
usability testing on the areas of need and ideate
new website e S on new features




Thank you for reviewing my work on the Learning Quest app!

If you'd like to see more, or would like to get in touch, my contact information is provided below:

Email: Belal.Franji@gmail.com
Website: https://www.behance.net/belalfranji30




